Requesting
Accommodations

PURPOSE: To provide instructions on the new Accommodations process for
Testers.

IMPORTANT: Itis important that Testers use Chrome, Safari, Firefox, IE11
or higher. Also, you can use mobile browsers for all of the above
on newer phones.

1. If you do not already have a GED® account you will need to create one by going to
MyGED®. Enter the required information in the "New to GED?" (1.1) box and then
click on the "Create an account" (1.2) button (See Figure 1).

Testing in US v  Espafiol

TESTING SERVICE® Why GED® How It Works About The Test Get Study Maternals Request Transcript ~ GED® For Educators

Already have an account?
There's never been a better time to
test

The GED® passing score Is now 145 instead of 150 in most
states. You are more likely than ever to earn your diploma.
Sign up or login to get started.

mellissa hultstrand@gedtestingservice.com

Remember me

Forgot password?

New to GED"? Create an account
Need an email account?

Wondering what the
test is like?

Try some sample questions
with this test preview

Please provide an answer

Figure 1: GED® Account
Figure 1.1: “New to GED?”

Figure 1.2: “Create an account”
2. Answer all required questions.

3. You will be presented with an explanation of what testing with accommodations

means. If you would still like to test with accommodations click “Yes” (3.1) (See
Figure 3).
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Ready To Test
Last steps
Last step, let's confirm if you nes dified testing conditions
Progress: 80% complete
Modified testi ditions ( dati ) may be available to those with documented disabilities

like impaired vnsnon ADHD, etc. In order to request a modified testing condition you will need to
complete and submit the necessary paperwork. You will be unable to schedule a test until your
request and suppomng documentation is reviewed and a decision is made. Requests can take up to
guest and necessary paperwork.

Continue

Figure 3: Accommodations Description

Figure 3.1: “Yes”

4. You will then be taken to the Dashboard of your GED® account. Click on the
"My Accommodations" (4.1) button at the bottom left corner of your screen
(See Figure 4).

Dashboard | About the Test | Study | Test Tips | Find a Center | Schedule Test | My Scores | College & Careers

You requested an accommodation. See My Accommodations

My Accommodations @ Give me the tour

Q NEW! The GED® passing score is now 145 instead of 150 in most states. See Score Change FAQs
@

©

Language Arts Science Social Studies

Start with the Language Arts test. It has the Schedule your next test for
highest pass rate. free*

You could be next! Schedule your Reasoning Through Language Arts test today. Use
code MNGED30 at checkout to get one free test per subject. “Full terms and
conditions

Complete your accommodations request O Prove you're ready

Take the official practice test, GED Ready®. Find out if you're likely to
documents to be approved for this. pass and exactly what to study.

My Accommodations Take GED®practice test

You requested special testing accommodations. You must submit a few

Figure 4: GED Dashboard

Figure 4.1: “My Accommodations”

REV. 8/30/2016 2/15



GE[D

Requesting
Accommodations

5. Next, you will see a description of the accommodations process. IF, you would
still like to request accommodations click on "Yes, continue with my
request".

. A Back to Dashboard
My Accommodations

YYou have requested modified testing conditions (accommodations), you will need to complete the following

1. Create your account 2. Submit your documentation 3. Wait for your determination

Create an account on the GED Accommodations Submit supporting documentation from a certified Once your documentation has been received, it

Request system to start the process (this is professional in the GED Accommodations will be reviewed by an accommodations specialist

separate from your MyGED account) Request system. This documentation is required for approval. If your accommodation request is
and should provide details about your approved, you will be able to schedule your test

accommodation

My next steps: Select "Yes" below to begin the accommodation request process.

p— < ® Yes, continue with my request >

No, | would like to cancel my request for modified testing conditions (accommodations)

Learn more about modified testing conditions

Figure 5: “Yes, continue with my request”

6. You will then see the login page for the GED® Accommodations Request
System. Click on “Register’ (See Figure 6).

Sign Out

GED Accommodations Request System

Welcome Back First Time Request
If you have an existing accommodations account, please start " this 1 the first time making an accommodations request,
here start here
Username:[mellissak2007 @gmail.com ] Reqister <

Password: [ssseses ]

£} Eorgot Password

£} Resend Email Verification

Figure 6: “Register’
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7. Now, you will need to enter the required information (See Figure 7a).

GED Accommodations Request System -
Candidate Account

*Required
*First Name: *Last Name:

I | |

*Email Address:

*Confirm Email Address:

*Create a password:

[ |
*Password Confirmation:

[ ]
*Birthday:

— el

*Street Address:

Street Address 2:

*Country: *State/Province/Region:
[United States v v]
*City: *Zip/Postal Code:

Figure 7a: “GED Accommodations Request System-Candidate Account”

Please note, if you are under 18 you will need to check the first box (See
figure 7b, 7.1). All Testers must check the last two boxes you are presented
with to acknowledge the Terms of Service and Privacy Policy listed at the
bottom of the page (7.2). If you do not, you will not be allowed to continue
with the process. Click "Continue" when you are finished entering all
required information.
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— @‘Please click here if you are under 18 or have a legal guardian:

*l agree to the Pearson VUE Terms of Service and Frivacy Folicy.

*| agree to the Reasonable Adjustment Request System Terms of Service.

”R'esetrmfi |  Continu

Figure 7b: Check Boxes

7.1: Under 18

7.2: “Terms of Service and Privacy Policy”

8. Click on the “Start Your Request Here” button (See Figure 8).

GLE[D

TESTING SERVICE"

Sign Out

T [ —
Mellissa Hultstrand p——l < Start Your Request Here!

123 Main Street
Accommodation Requests: Display Rows: ® @ 1to1of1 @ @ =
Eagan, Minnesota 55123 Status  Test Program Action

612-123-4567
mellissak2007 @gmail.com

Pearson VUE Id:

£} EditProfile
Q Change Password

- Figure 8: “Start Your Request Here”
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9. On this page GED® should be listed as your program. Click “Continue” to
confirm.

GE[D

TESTING SERVICE"

GED Accommodations Request System - Accommodation Request Step 1

1 Program

Select your exam program from the dropdown list:

[GeED v

| Cancel || Reset | | Save for Later | Continue | ) g

Figure 9: “Continue”

10.Again, confirm that you would like to be considered to take the GED® tests
with accommodations by clicking on the “Continue” button (See Figure 9).

GED Accommodations Request System - Accommodation Request Step 2

1 Program —p 2 Test

Indicate the name of the exam for which you are requesting reasonable adjustments (please be specific)

GED

| Cancel | | Reset | | sSaveforLater | Go Back

Figure 10: “Continue”
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11. Click on the “Request Type” (11.1) drop down arrow to select your disability
category and click on “Request Item” (11.2) to select the type of
accommodations you would like to be considered for i.e. extra time, reader,
separate room, etc.... Also, indicate in the “Request Rationale” (11.3) box
why you would like this accommodation. If you would like to request more
than one accommodation click on the “+” (11.4) button to enter an additional
request. Then, click on “Continue” (11.5) (See Figure 11).

GED Accommodations Request System - Accommodation Request Step 3

1 Progam — 2 Tes — 3 Accommodations

« Use the drop-down box to select your disability category,
« Use the Request ltem drop-down box to select your requested reasonable adjustment

If you do not see the accommodation you require in the drop-down menu, please select the "Other”
option to indicate your requested accommodation

« For each reasonable adjustment requested, please indicate your rationale for the request in the comment box

*Request Accommodations Display Rows: ® @ 1to1of1 @ @ =

.
g tymé: C tem:)) < i om
. —

> C >

« To add additional requests click the @buncn

« To remove an accommodation requestdiick the M button

~ Cancel || Reset _ |saveforLater | | GoBack

Figure 11: “Accommodation Request Step 3

11.1: “Request Type”

11.2: “Request Item”

11.3: “Request Rationale”

11.4: “+”

11.5: “Continue”
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12.1f you would like to give the Pearson VUE Accommodations team permission
to speak to someone else on your behalf please enter their “Name”, “Email”,
“‘Relationship” and “Phone” (12.1) and then click “Continue” (12.2). Please
note this step IS NOT mandatory so if you would like the team to only speak to

you simply click on “Continue” to take you to the next screen (See Figure 12).

GED Accommodations Request System - Accommodation Request Step 4

1 Pogam — 2 Test — 3 Accommodations —» 4 Contacts

Additional person(s) you permit PEARSON VUE Accommodations Team to discuss/contact on your behalf regarding this request.
This is not a required step.

Permitted Contact List Display Rows: ® @ 1to1o0f1 @ @ =

. Name:| |Relationship:| Advocate v ®om

Email:| | Phone:| |

Authorizations are valid for a maximum of one year

*From:|06/28/2016 'Y *To:|06/28/2017 '

« To add additional requests click the @ button

+ To remove an accommodation request click the T button

Cancel N — SaveforLater | | GoBack @b

Figure 12: “Accommodation Request Step 4”

12.1: “Permitted Contact List’

12.2: “Continue”
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13.Review the supporting documentation guidelines and then answer the three
questions listed by selecting “Yes” or “No” (13.1) and then click on “Continue”
(13.2) (See Figure 13).

GED Accommodations Request System - Accommodation Request Step 5

1 Program —» 2 Test — 3 Accommodations —) 4 Contacs —» 5 Guidelines

Review the supporting documentation guidelines before proceeding to the next step.

All candidates who are requesting disability related reasonable adjustments should provide current supporting documentation of their
condition and rationale for the requested adjustments. Reasonable adjustments are based on documentation of the current impacts of your
diagnosis on your performance.

Attention Deficit Hyperactivity Disorder

=P | Yes No
| | Was the documentation completed within the last 3 years? More Info

| | Was the documentation completed by a professional qualified to diagnose attention deficit / hyperactivity
disorder? More Info

Does your documentation contain a clear diagnosis and discuss the impacts of of AD(H)D on your
performance? More Info

Before proceeding please check yes or no for each question above.

| Cancel | [ Reset Saveforlater | [ GoBack | Continue )

Figure 13: “Accommodation Request Step 5”
13.1: “Yes/No”
13.2: “Continue”

14. Now, it is time to upload your supporting documentation. To do this click on
the “Upload” (14.1) button. If you have more than one supporting document
click on the “Upload Additional Documents” after submitting your first
document (14.2). Once you have uploaded your documents click “Submit”
(14.3) (See Figure 14). If you would rather fax in your documentation please
click on the magnifying glass icon to view instructions on how you can do this.

REV. 8/30/2016 9/15
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GED Accommodations Request System - Accommodation Request Step 6

1 Program —p 2 Test — 3 Accommodations —_ 4 Contacts —p 5 Guidelines —» 6 Documents

Aati is uploadi oy d. py

The last step in submitting your q P g supp ]
« To upload your supporting documentation click on the Dicon

« To view your uploaded document click the n icon

My Documents Display Rows: () @ 1011 )G 2

Status Document Name Action View Upload

Supporting_Documentation.pdf Upload Supporting Documentation! -(@l
€| Upload Additional Documents

Optional: If you are unable to upload your documentation, click on the n icon in the My Forms section

below (Supporting_Documentation.pdf document) for instructions on how to fax your documents.

My Forms DlsmyRm:m®©1to1oﬂ®®=
Document Name View
Supporting_Documentation.pdf B
Do you have any questions? Click the "Send Message” button to send a ge to an acc customer service

representative, who can assist you

Secure Communication Log Display Rows: ® @ 1to10of1 @ @ =

Date/Time Subject View

( Send Message )
|_Request an Appeal Request an Exlensnon Go Back to Dashboard Go Back ‘ Submit > A
————

Figure 14: “Accommodation Request Step 6”

14.1: “Upload”
14.2: “Upload Additional Documents”
14.3: “Submit”

14.4: “Send Message”

14.5: “Cancel Request’

15.1f you would like to ask the Pearson Vue Accommodations team a question
click on “Send Message” (14.4) in the figure above. Please note you can
cancel your request at any time by clicking on the “Cancel Request” (14.5)
button (See Figure 14).
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16.Remember, it can take up to 30 days for your request to be reviewed, but note
you can check on the status of your request by clicking on the link provided in
the emails you receive from the Accommodations team. You can also check
the status of your request by signing into your GED® account and clicking on
the "My Accommodations" link. (16.1) (See Figure 16).

Dashboard | About the Test ‘ Study | Test Tips | Find aCenter | Schedule Test | My Scores | College & Careers

Your accommodation request is under review. See My Accommodations
Accommodationg 0

6 NEW! Access FREE career planning tools. m

Language Arts Science Social Studies

Start with the Language Arts test. It has the Schedule your next test for
highest pass rate. free*

You could be next! Schedule your Reasoning Through Language Arts test today. Use
code MNGED30 at checkout to get one free test per subject. “Full terms and
conditions

Figure 16: GED Account

Figure 16.1: “My Accommodations”

17.You will then be taken to the login page for the GED® Accommodations
Request system. Enter your username and password and click on "Sign In"

(17.1) (See Figure 17).
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GED Accommodations Request System

Welcome Back First Time Request
If you have an existing accommodations account, please start If this is the first time making an accommodations request,
here start here
Username:|mikebrothers00006@gmail.com | Register

Password: I ey |

£} Forgot Password Sign In PP

O Resend Email Verification

Figure 17: GED Accommodations Request System

Figure 17.1: “Sign In”

18.Next you will see a screen that lists your accommodation requests and to the
left of it you will see the status box. Hover over the symbols to reveal more
information about the status of your request (18.1). Also, please note you will
be receiving email notifications anytime the status of your accommodations
request has changed (See Figure 18).
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Mike Brothers V1 Start Your Request Here!

123 W. Marsh Street
Display Ro AII"BO 050 00_

Stillwater, Minnesota 55125

1) Jeen View
952-222-8586 ‘ ® GED View
mikebrothers00006@gmail.com g o e =
View
Pearson VUE Id: o GED View
3 GED View
£ EditProfie

€} Change Password

Figure 18: Accommodation Request

—fgure 18.1: Status symbols

19.1f you would like to edit your profile click on the “Edit Profile” link (19.1) (See
Figure 19).

TESTING SERVICE®
Sign Out

oo~ oot e
Mellissa Hultstrand Start Your Request Here!

123 Main Street

Accommodation Requests: Display Rows: m @ @ 1totof1 @ @ =
Eagan, Minnesota 55123 Status  Test Program Action
612-123-4567

mellissak2007 @gmail com

Pearson VUE ld:

£ EditProfie

o Change Password

Figure 19: Editing profile
19.1: “Edit Profile”

19.2: “Change Password”
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20. Once you do this you will be able to edit email, phone number or address.
Click on the trash can symbol to delete the current information and then click
on the plus “+” (20.2) sign to update the information. Be sure to click on
“Continue” (20.3) to save the information you just entered (See Figure 20).

Edit My Info

Birthday:|12/01/1992 |1}

Gender:| Choose Not To Answer v

Display Rows: ®®1to1oﬂ1 ®®=

*First Name *Last Name Preferred Name

(1 |Mike Brothers VI @ |

12/01/1992

Display Rows: ®® 1to10f1 @@ [

*Email Type *Email Address
v Home ¥ | mikebrothers00006@gmail.com @ (0

Display Rows: ®@1lo1ol1 ®®=

*Phone Type *Country Code *Phone Extension
) Home v |USA Q, | 952-222-8586 @\

Address Display Rows: ® @ 1to10f1 @ @ o |

*Type:| Home v Primary: ¢, < ®om ) <
‘Comnry:[USA |

*street: (123 W. Marsh Street |

City:[Stillwater ] state:[\innesota |
Zip:[55125

Figure 20: “Edit My Info” page
Figure 20.1: Add or Delete

Figure 20.2: “Continue”
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21. If you would like to change your password go to the login page and click on the
“Change password’ link (19.2). Simply enter your old password and then your
new password twice. Next, click on the “Save” button (21.1) (See Figure 21).

Change Password m m

*Old Password:| ]

*New Password:| |

*Confirm your password:[ |

Figure 21: “Change Password” page

Figure 21.1: “Save”

IMPORTANT: If you have any additional questions please email the
accommodations team at
accommodations@gedtestingservice.com.

REV. 8/30/2016 15/15



