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Tutorial for the Online Proctored 
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In this session, we will…

• Online Proctored (OP) Test 
Overview

• In-person vs OP Testing

• OP Test Tips

• Common Questions/Issues

• Preparing Your Students

• Scheduling and Test Day
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GED Test Delivery Method 

Across the U.S. in 2023 YTD:

• 83% of testing at a test center

• 17% of testing done via OP

Most students are choosing to 

test at a test center, however 

there are some students who like 

the OP test option for a variety of 

reasons. 

The Online Proctored (OP) GED Test  
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• We launched the OP GED 

test in June 2020 as a direct 

result of the pandemic. 

• In Spring/Summer of 2020, 

approximately 70% of GED 

test centers across the nation 

closed on a temporary basis 

due to state and local 

regulations. 

• In some states there were no 

in-person GED test centers. 

Learn more at GED.com

https://ged.com/


Where Are Students Testing: Test Center vs OP 
Only 6% combined test center/OP

Test Center Online Proctored

2020 75% 25%

2021 72% 28%

2022 83% 17%

2023 YTD 83% 17%
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Taking an OP GED Test: How it Works 

• Students register and schedule their OP test via their 
ged.com account just like in-person testing.

• Requires a laptop or desktop computer (PC or Mac) with a 
camera, microphone, and stable internet connection. 
Cannot be a Chromebook. 

• Must be in an enclosed room with a door than can be shut, 
quiet environment, no other individuals in the room.

• Students must complete a system check at the time of their 
appointment, or prior to their appointment, to ensure their 
system will support delivery of an OP exam. 
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Online Proctored GED Test: Key Information 

• Students must earn a score of 145 or higher on the GED 
Ready test within the past 60 days in any subject area they 
wish to take via OP. Only required before the 1st OP attempt 
in each subject area. 

• Available in English and Spanish 

• Test accommodations available to students with a 
diagnosed disability who want to test via OP. 
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What Students Have Told Us

In a survey students told us the top benefits of OP testing include: 

• Convenience/availability of test appointment times

• No need to travel to test center

• Reduced anxiety/stress in testing from home
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Challenges 
• Some students are going to encounter 

technical issues often related to their home 
internet connection or equipment. 

• Students cannot use a hand-held calculator 
or physical scratch paper 

• Test security – while we have many test 
security features in place there is more risk 
with OP than having a student test in-
person at a test center. 

Online Proctored Testing: Benefits & Challenges

Benefits 

• Appointments are available 24/7 and are often 
available same day. 

• Test-takers can cancel or reschedule their 
appointment all the way up to their scheduled 
appointment time

• Test from the comfort of home or other location 
that meets the OP testing criteria

• Students have the ability to mix OP testing and 
in-person  
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Who May Benefit 
from OP Testing?

• Students who work and need 
to test at unconventional 
hours.

• Students who have young 
children and/or no childcare.

• Students who are trying to 
earn their GED quickly.

• Students who have test 
anxiety or generalized 
anxiety.

• Students who lack an in-
person test center close to 
their home. 
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Test Center vs OP & OP Test Tips 
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In-Person vs OP 
In-Person Testing:

• 3 attempts per subject area before 60 day wait period

• Standard GED price is $36 per subject, but varies widely by state

• No GED Ready requirement before 1st GED test in most states

• Handheld calculator allowed, erasable noteboard provided 

• 2 discounted retakes per subject area through 6/30/2024

Online Proctored Testing:

• 2 attempts per subject area before a 60 day wait period

• Standard GED price is $36 per subject, but varies widely by state 

• GED Ready score of 145+ within 60 days is needed prior to first attempt

• Handheld calculator, erasable noteboard or pen/paper not allowed 

• No discounted retakes
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Parent or guardian must present a 
government ID and provide verbal 
consent to the proctor. 

Once this occurs the parent or 
guardian will exit the room. 

OP Test-takers Under the Age of 18 

A parent or guardian must be 
present during the check-in 
process in order to provide 
consent for the test-taker who is a 
minor. 
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Calculator, Scratch Pad & Virtual Whiteboard 

➢Only the on-screen calculator may be used with OP tests
• Handheld calculators are not allowed for security reasons

• The on-screen calculator is the same as in-person test and the GED 
Ready.

• Calculator tutorial and practice available online to students & 
educators

➢Virtual whiteboard & scratchpad available on OP tests
• Students cannot use physical scratch paper or dry erase boards for 

security reasons 

• Students can practice with the virtual whiteboard and scratchpad 
online prior to testing
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The 5 Things Every Educator Needs to Know to 
Help Students Take an O.P. Test

1. They can find all the info they need about this option at GED.com under “About 
the Test” or in their GED.com account

2. Before test day students should practice with the Whiteboard tool to get 
comfortable before they test

3. Complete the online system check before scheduling – to make sure their 
equipment works properly

4. Encourage student to check-in 30 minutes before their OP test appointment 

5. The content on the O.P. test is the same content they’d see when testing in 
person
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Online Proctored Webpage – available with or 
without a GED.com account

• https://ged.com/take-the-ged-test-online/
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https://ged.com/take-the-ged-test-online/


Common Questions & Issues



Common Issues to Avoid 

• Poor internet connection:  hotspots are not supported

• Must have webcam:  No using cell phone cameras as substitute

• Unauthorized materials – extra screens, paper, notebooks

• Another person in the room 

• Tester left view of webcam 

17



Common Questions  

Q. Can the OP test work in a correctional setting? Unlikely 

Q. Can our students take the OP test at our adult education center? Yes, but….

Q. Why can’t I use a physical calculator or scratch paper? Test Security 

Q. Can I take the OP test on a Chromebook? Unfortunately not 

Q. Are accommodations available on the OP test? Yes they are 
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OP Test-takers must:

• Be online in order to take the OP 
test

• Be alone in a room 

• Be on webcam/recorded

• Present a government issued ID 

Online Proctored Test in the Correctional Setting

We’ve seen it work in a few select 
correctional facilities, but for the 
vast majority of correctional 
facilities OP is not going to work 
due to the OP requirements and 
rules within correctional facilities. 
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Can Students Take the OP Test at our Adult 
Education Center? 

Yes, this is possible. It has worked, or is working, at some adult education centers
although most adult education programs have their students go to a local test 
center since most test centers have reopened. 

Please be aware of potential technical challenges. Review the OnVUE Technical 
Requirements. 

• Frequent issue at adult ed centers – firewall/computer security software installed 
on the center’s computers prevents the OP test from normal test delivery. This 
issue is common. 
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Common Questions  

Q. What if my internet connection is lost for a few seconds while I’m taking the OP 
test. Can I resume once a connection is re-established? Yes 

Q. Can I resize the text onscreen? Yes

Q. Can I wear my Apple watch during my OP test? No

Q. Is the OP test available in Spanish? Yes, and there are Spanish speaking 
proctors 
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• GED Direct • GED Marketplace

GED Direct Vs GED Marketplace – Purchasing GED 
Tests

You should use GED Direct to purchase 
GED tests and GED Ready tests if ….

• You have GED Manager access

• You want to manage and track usage of 
learner tests

• You have a credit card or credit terms with 
Pearson

• You may also use a PO and a check
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You should use GED Marketplace if ….

• You don’t have GED Manager access

• You don’t need to manage and track usage 
of learner tests

• You have a credit card or credit terms with 
Pearson

• You may also use a PO and a check

Benefits:  Tests don’t expire; You can monitor 
usage; No voucher codes to manage.

Benefits:  Anyone can place an order on GED Marketplace; 
You have 18 mos to use vouchers before expiration;



• GED Direct • Publishers 

Purchasing the GED Ready Official Practice Test 

You should use GED Direct to purchase 
GED Ready tests if ….

• You have GED Manager access

• You want to manage and track usage of 
learner tests

• You have a credit card or credit terms with 
Pearson

• You may also use a PO and a check
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You should contact one of our publishing 
partners to purchase GED Ready vouchers 

You don’t have GED Manager 
access, but want to buy in bulk and 
obtain bulk pricing.  

Prep Products - GED

Benefits:  Tests don’t expire; You can monitor 
usage; No voucher codes to manage.

Benefits:  Anyone can place an order on GED Marketplace; 
You have 18 mos to use vouchers before expiration;

https://ged.com/educators_admins/teaching/prep_products/


Guide to Ordering: Guide Direct & GED Marketplace 
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Preparing Your Students
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To-Do List Test

SUCCESS

• Watch the OP videos

• View the computer tutorial (repeat as needed)

• Learn the basic tools of the test (highlighter, font/color change,  
text size, etc.)

• View the calculator tutorial (repeat as needed)

• Know where to find and how to use test resources (calculator,
symbol tool, formula page, calculator reference)

• Learn to use the onscreen whiteboard (best for math 
equations)

• Learn to use the onscreen scratchpad (best for RLA notes)

• Repeat all of above as needed

26



Know the OP Rules
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CBT Tutorial and Calculator Tutorial 
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Computer Tutorial

https://ged.com/practice-test/en/computer-
31

demonstrator/

https://ged.com/practice-test/en/computer-demonstrator/
https://ged.com/practice-test/en/computer-demonstrator/


Calculator Tutorial

https://ged.com/practice-test/en/calculator/
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https://ged.com/practice-test/en/calculator/


Whiteboard Practice
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Practice using the 
online whiteboard



One More Tool 
– The  Scratch
Pad

▪ Is provided in 
addition to
the Whiteboard

▪ Does not have 
the pen  
functionality of 
the  whiteboard

▪ Can be opened and
closed  as a pop-up 
while taking the test

▪ Use to take 
notes from  
reading
passages
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The 5 Things Every Educator Needs to Know to 
Help Students Take an OP Test

1. They can find all the info they need about this option at GED.com under “About 
the Test” or in their GED.com account

2. Before test day students should practice with the Whiteboard tool to get 
comfortable before they test

3. Complete the online system check before scheduling – to make sure their 
equipment works properly

4. Encourage student to check-in 30 minutes before their OP test appointment 

5. The content on the OP test is the same content they’d see when testing in 
person
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Scheduling an OP Test 



Student Home Page
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You can create a student account to see for yourself. On the GED 
Manager home page in the Helpful Links section, click "Explore the 
student experience by creating an account on our new "demo" 
site."

If you don’t have GED Manager access you can create a real student 
account. Use a different email address than the one you use as an 
educator and enter “Candidate” for your fictious student’s last 
name. 

https://demo.ged-cloud.com/preLogin2#/signup


Student Scores Green on GED Ready Test
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Student Clicks Schedule Test & Sees Testing Options
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Schedule Online Test to Select Test Subject
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Online Exam Policies

39 GED Testing Service Confidential 

and Proprietary



Select Language
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Select Appointment Date
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Select Appointment Time
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Confirm Appointment Details
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Payment
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Test Appointment Confirmation
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Test Day Check-In
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Home Page on Day of Test
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Rules Reminder Video Automatically Plays When 
Test is Launched
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Check In for Test
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Live Chat Available During Check-In
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Enter Access Code & Mobile Number
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Verify Age & Begin Check In Process
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Equipment Checks

54



Network Checks
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Switch to Mobile
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Mobile Check-In: Headshot Photos
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Mobile Check-In: Gov’t ID Photos
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Live Chat Available During Photo Upload
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Mobile Check-In: Room Photos
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Mobile Check-In Complete
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Close All Applications - Details
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Student Must Agree to Exam Rules

• No one is permitted in your work 
area for any reason​

• You may not leave your work area 
for any reason​

• You cannot use scratch paper, take 
physical notes or talk​

• Place mobiles, headphones and 
watches out of reach​

• Food, drinks, smoking and gum 
are prohibited​

I agree that breaking these rules will 
result in my exam being revoked​
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Now Waiting for a Proctor
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Queue Position tells student their 
position in line - refreshes every 60 
seconds. 



Internet Trouble During Exam
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Proctor Communications 

• Student can text Proctor through Live Chat at any time if they are having trouble

• Proctor may text student through Live Chat to warn them of rule breaking

• Student will always get a warning before their test is ended due to breaking a rule

• If Live Chat isn’t working, Proctor may talk to student through computer

• If connection isn’t good, Proctor will call student on mobile phone
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Troubleshoot Issues

• Students should do both system test from GED account and system test from 
VUE during scheduling. If anything isn’t fully green, they need to fix their system 
before test day.

• Plug in laptop

• Have everyone else in house off internet and tell them they can’t enter room

• If student can’t see themselves in webcam window, they will not be able to test

• If any technical issues occurring on test day or during check in, student should 
reschedule test to troubleshoot
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Thank You!

Scott Salesses                             

Scott.Salesses@GED.com
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Session Survey

Your feedback is important. Please 
scan the QR code below to rate this 
session.

69


