Marketing and PR

Strategies to Promote
Your Program




In Today’s Session

Who is your primary audience

What we know about marketing to them
Types of media

Public relations and local media
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Who are GED Students?

25 61%

Average Age Communities of Color
Highest Grade Completed
Employment Status
8 lZthgrade # llthgrade = l0thgrade 8th grade

did not graduate and below s Working Full Time = Working Part Time  » Not employed
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What Are Adult Learners Concerned About

Employment (not having a
job, problems at work, etc.)

Physical Health (Mine or others’)

Housing (not having a
place to live, paying rent, etc.)

Homeschooling my children

Mental health (fear or anxiety)

Food/Nutrition (not
having enough food)

| have no concemns.

Lack of Internet/
technology access

My concerns are not listed above.

Lack of information

Source: Adult Charter School Learner Survey, 2020
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Don’t Just Promote Your Program;
Promote the End Result

GED Testing Service - Home of
am the GED Prggram y GED Testing Service - Home of ..

B the GED Program

Robert is many things including a GED grad,

You can be 100. The GED is the first step to a better future. Sta

today.

Story Musgrave

Because once yo
are —

ROBERTV.

GlE[D
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http://../Documents/GED_Resume_RobertV_v01.mp4

Our Audience Does Not Want to Be Sold To

Weed of t5¢ Dy

oprland
be b og

10

Shakespearean

Tormma of Lndearment

Sy, Prychatomatic
s0d Lidertine

What's the Efferwine
Betweren 2 while and

wide)

"-;;xl QED fe:stin.g‘Service

N/ Augusti7, 2020 @

"I got my #CED because | would have been promoted at many
gead jobs if | had a diploma. £ach one required at least a GED,
50 | knew | had to get mine! | want to go on to colfege now!" -

Cwayne

V/s.

oo-}- 71K 89 Camments 30 Shares
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Tips for Paid Social Campaigns

GED Testing Service
Sponsored - Q

"I originally started my #GED 4 years ago. | have 3 young children and a
dream for us all. When | recently started my GED again, | completed my

remaining tests in 17 days! | am now studying psychology. | also have a ° BOO Stto p pe rfo rmi ng
video blog called Attracting Success!” -Lalesha rvice )
organic posts for greater

help of my instructor and much patience on her part

reach
h the h f the ed T ake Technical - . .
Lessly o rovide nimwih e ssssance neneeded | © - REMATKEt to existing emaiil
lind studen iri ' r i H H
e ipnirbiobaguson lists, address lists, or
for his wife, Claire. Well done, John! WebS|te VISItOI‘S

f-the-month-submissions/

» Create look-alike audience
from existing lists
« Test multiple sets of ad

copy

CONGRATS T0 OUR

JUNE GRADUATE
OF THE MONTH John®.
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Create Content Students Are Seeking

What is the

.. GED?

14,800 searches permonth

<)

GED classesnearme 12,100 searches per month
Free GED classes 5,400 searches per month
GED programs near me 4,400 searches per month

10

ASout The Test Study Geads and Transcripts Blog

Ave | Blog | Whatls s DY

What is a GED?

June 10, 301%

You may heat other meanings for GED such as Graduote Equivalency Degree o Genersd Educational Digloma Mowever GED
tradtionally stands for General Educational Development Test

After oradeatng rom high school, you will teceive & GpIoma. A GRIMa IS & SOCUMent Stating you've completad ol the
required courses %o graduate. Some students in Ngh school we close 10 fimahing and getting a dploma, but dont guste get
thete. I those Cases, sudents can take 3 Senes of teste that will Indicate whother of not they Rave 8 Bigh school level of
educeton This is Anown as the GED test

Want 15 lsam more abowt earming your GED credential? Well, you've come 10 the right place® Earming your GED is worthwesle.
00d wo'te hate 19 help yous Sscover mode about what & GED s, the grocets of saming one, snd how @ will benefil your Ide
further Sown the 10ad. Check out the video Delow and eep reading for more Informason

Q »
What is the

D

Introducing the Official Online
GED Test

June 8, 2020

We're offering a new Online Proctored GED Test as a pilot program in
select areas of the U.S. With the Online Proctored GED Test, students
can take the GED test from home while securely monitored by an
online proctor.

Continue Reading
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How GED Creates Content

GED Student Example

s GLO Testiag Service
. Meiopiinle

)
"My 2GED was something that | needed 10 achieve 10 show my children
that education Is ke When my caughter turned 10, she toid me I cant
Wil N YOU Graduste SO wo CAN have 8 DIg DTy Seeing that sesde on

her face made & an oven DIgger Seal 10 me. I'm now studying 10 be a HiStOry Example

mwrset” -Daniela

shed by Tionma Wells une 19 2 1045 AM - O

\ 4 " GED Testing Service
\ o e L edty T

/ On June 19th, 1865, Union Major General Gordon Granger issued General
Order Number 3 to the people of Texas, the last remaining Confederacy
oulpost, s1ating that all enslaved African Amernicans were now free. So
how does America mark this occasion 1oday? Fluneteenth

History

GEDTS
Math

GED part
perter Current

GED Test et

First designated

a holiday:
Memes GED Partner Example

GED Testing Seevice
Publahed by Tienna We ne 23734 O

Texas, 19%©

The Coronavirus didn’t stop $CiovisAdultEducation from celebrating
their #GED graduates on drive-by dipioma day! @

ABC30.C0M i

Clovis Adult Education celebrates graduates with drive-thru TESTIWNG SEAVICE
ceremony




Be Authentic

GED brand voice and persona: acoach
Friendly but not goofy

W arm but not gushing
Directive but not bossy

Informative but not verbose

Motivating but not pushy
Empathetic — we understand your fears

Accessible as a favorite teacher would be

TE SERVILE



Talk About Available Resources

From: GED Testing Service
Subject: Online and free? Take yvour GED test today!

Preheader: Get GED test costs covered by your state

Haven't scheduled your GED test yet? Now you can test

online or in-person with costs completely covered by

yvour state.

GlE[D
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Talk About Available Resources

NEW MEXICO

e ﬁ —
News Events  Office of the Secretary
DEPARTMENT o A o @ o

Fostering Student Success from Cradle to Career

Students & Parents Financial Aid Resources For Schools Data & Reports Contact

Free HSE Testing Vouchers!

;ommonwealth of Virginia

VIRGINIA

IS FOR, VIRGINIA DEPARTMENT * F EDUCATION
LEARNERS

» HIGH SCHOOL EQUIVALENCY (HSE)} CREDENTIAL

HIGH SCHOOL EQUIVALENCY (HSE) CREDENTIAL

Board of Education

_ News & Announcements
Superintendent’s &

Principals’ Memoas

Test Free in Virginial

For Families & Students B E m Enroll in an adult education program (distance education options available) and earn testing vouchers for free GED® testing by passing each GED Ready

Education Directories TESTING SERVICE® practice test.
|
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Levera e Your Sup Dorters.

E i
) } b Y “" R -
. - ! <

|
»

' 3-

i i w

ls'lr sﬁ
CONGRATS 10 GED’ CONGRATS T0 GED’S

MAY GRADS APRIIL e

CONGRATS T0 OUR

JUNE GRADUATE
OF THE MONTH Join®.

NNANNNN GLE[D

15 TESTING SERVICE



Campaign Objectives

. GED Testing Service
oy ‘ . &
Published by Jordan Rizzier May11- Q

Tap into the power of our graduate #GEDGradDay is this week! Don't forget to join our Facebook event and
network '[O Spread the pOS|t|Ve WOrd tune in this Thursday for messages from grads, educators, and professor

and GED grad Dr. Kira Burt tells us about the journey from GED to PhD!

about earning a GED https://www.facebook.com/events/1499166876916875/

Celebrate graduates -- encourage
them to post their own celebratory
message

Build awareness among potential
GED test-takers using positive
graduate messages -- encourage
them to start their journey at

GED.com
Motivate current test-takers to : Don't forget to join us
sign up for final test(s) to : on May 14th for

| #GEDGRADDAY |

GlE[D
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GED Grad Day 2020

‘ Zuleyma Rivera 1= with Mariela Rivera
May 14, 2020 -

Thomas Robinson i< with Donna Timpano
So proud of you sister !!!! Un ejemplo de que cuando se quiere Ma 3, 2020 @

se puede ! SGEDGRAD. g 4 ¢

My family made this day better. it happend and I,m glad it
franslatior did. They even did a ceremony for me.

42K

Video views

Jimmy Romero
M 4,2020.9

Himy name is : Jim A Romero | got my G.E.D September 18
2019 i took me alittle cver a year to get.ther was a lot of ups

and downs all | can say i1s dont give up if i can do it anyone
can dont ever give up on your DREAMS : ! O K

EventPage Views

Proudest moment of my life
CLASS 20205 §
Thank you te my backbone &

7.6K

Event Responses

1K

Grad Posts

TESTING SEAVICE
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Use Video To Tell Your Story

@b GED Testing Service - Home of the GED Program is with .
Academy of Hope Adult Public Charter School o Kee p yo ur vi deOS S ho rt

Sponsored - Q

You know her. You've followed her journey. And now Cat is a #GED grad. (l de al Ie ngth |S 1'3
For #GEDGradDay, we surprised her with some goodies. Find out what .
else she got and check out her reaction, ml nUIES)

* Include text or captions
because most people
watch videos with the
sound off

* Reach out to local
community college or high
school digital media
departments

« Capture authentic
moments with your
students

e
£l P \
. h @
GED Testing Service: Meet Kinzie: GED Graduate,..
Meet KinZie. She overcame 0 much 1o earn e #GED credential intiuding

alcoholic mather, becoming a caretaker 10 her sister, and moving multiple tf
Now sha's iooking forward 10 contirning her eSucation and seeng what b

1 l | GED Testing Service: Meet Lillan: GED Grad...

Moot LiBan. She was raised in a tough eevitorment in Chicago. She dropoed out of

high school becaune she had 1o repeat her fiest 2 yeors, 50 she decided 1o pursue
hee FGEO. Mer childhten 3re what kept her motivated and Aow 1he Can proudly iy

18 TESTING SERVICE




Maximize Your Content

GED Testing Service - Home of
@8 ne GED Program

ed -

a diploma, it provides a future.

GED Graduate Shantelie e g
. il i - THE GED HAS le N
nha Adbout The Test Swdy Grads and Transceipts

Loghn [ SoNwe )

| ME HOPE. IT HAS =

Our GED graduates come f20m diverse Dackgrounda, but they all have one thing

B
used thew GED™ 10 tranaform their Ives

&

SHANTELLE, GED® GRADUATE

Eduardo

1 questioned whether or not
1 was smart enough to
compilete the GED program
and whether | could
persevere throogh in”

"When | passed my GED teat
18 Was Just an amazing
feeling | koew | had
ascccenplished something |
pet 30 much work toward*

"1 just remetnber my
grandmas always saying how
imperiant education was, 10
[ decided 10 9ot y GED. *

The GED provides students with more than just

" GIVEN ME PURPOSE.

0 common a desire 10 succeed Read stones from people ke you who have

“After taking the test, when | saw the
‘Congratulations’ greeting In my email, it was like |

had accomplished something major in ife. It was
the best feeling ever”

-~ Shamelle, GED grad

o~

The GED can transform your life too.

Become oce of 20 mikon GED grads. We kacw you want 10
celetrate GED Grad Cay with us next year!

Schedule Your Next Test

Connect with us:

0000

GlE[D
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When Marketing Your Program

Promote the end result

Don't sell to them

Create content students are seeking
Be authentic

Talk about available resources
Leverage your supporters

Use video to tell your story
Maximize your content

TESTING SERVILE



Paying to place ad

or content.
Includes:

21

Print

TV

Radio
Out-of-home
Direct Mail
Paid Search
Banner Ads
Mobile

Paid Social

Paid Media

Owned Media

Earned Media

* Blog

« Social
e Emalil

« Events

Others
promote/share
your content.
Includes:

Reviews
Social
31d Party
Blogs
Press
Mentions

Content promoted on your
own channels. Includes:
« Waebsite

GlE[D
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What is Earned Media?

Earned media is when people start talking
about you (usually in a positive way) for free.

Examples:
e A blogger writes a story about your adult ed
program or testing center

e Social media followers share one of your
POSLtS

e Press mentions in the newspaper, online or
on television

TESTING SERVILE



X .
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Key Questions

- What do you want to
achieve?

What are your measurable
goals?

- Who is your target
audience?

- What communication tools
will you use?

What is your timeline?

) GlE[D
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PR Plan At-A-Glance

Goal

Objectives
Strategies/Key Messages
Target Audience(s)
Tactics & Ideas
Channels
Logistics/Execution

) GlE[D
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Press Releases
and
Media Coverage

EEEEEEEEEEEEEE



Why using press releases is a great
idea for your program:

e |nexpensive

~ P e Attracts the attention of
journalists and the public
— — .
e Great source of documentation
about events and program
-

milestones

TESTING SERVILE



Cultivating your stories

Your “sources” are your students,

graduates, educators and partners i
Think about how our national research "
directly relates to what you want to

share

Find out how those in the community
get their news

Highlight milestones and
achievements

TESTING SERVILE



Story Ideas

Promotions and discounts

Online Proctored GED Test option

GED graduate milestones

Class enrollment information

Profiles of adult educators and program staff
Highlighting virtual learning options
Graduations/program events

Interviews with current or former students
Highlighting program data (success rates)

TESTING SERVILE



Press Release Essentials

Headline/ Subheadline
Date

Lead Paragraph

Quote(s)

Supporting info/background
Call to action

Contact information

TEST sEAVICE
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September 158, 2020

SUBSTANTIALLY DISCOUNTED GED® TESTS NOW AVAILABLE IN
ILLINGIS

s Community College Board Offers Subsidy Throwgh 3400000 Grant

WASHINGTOM— The lllincis Communily College Board (ICCB) is helping stale residents pass
the GED™ test and marn high school equivalency dipiomas thraugh gramt funding thal reduces
e cost of the sl

This grant is parl of an initialive o support ressdenis across the stabe in nesd of a high schoal
aredential thal can lead o additional workforce and postsecondary educalion opporiunifes.

Sludenls can take any of the fowr GED tes) subjects [Reasoning Through Language Arbs,
Mathemalical Reasoning, Social Studies or Science) for §10 each using the code: ILSAVE2D.
The discount reduces the individual test subject price from 530 down o $100

“Taking Thess besis can lead 10 betler ves, and this grant funding may help minimize a smal
burden an the thousands ol hard-working residents who are being strained by the pandemic,”
=aid ICCE Executive Direclar Brian Durham.

Elgible studenis must meet siale residency reguirements (o use the discount code. They may
take as many best subjects as needed 1o eam their GED aredential while grant funding lasts.

“This: grant from ICCB = coming al a arilical moment during this urbulent sconomic time,” said
GED Tesfing Service Wics President CT Tumer. “Many studenis are taking this time o further
fther educalion and gain the skils they nesd io enler a new job, canser lraining. or college
pragram.”

Earning a GED credential i the firsl sbep o postsscondary education, vocational training, and
befler career oppariunities. According Lo the Bursau of Labor StaisScs, individuals with a high
school dipioma earn $5,000 more per year fhan those without a diploma. The GED lest is
designed o belp learners gain the skills they need 1o succeed in posisscondary studies and
beyond. More than 504 of GED graduabes across the couniry are atlending college and
cerificale programs.

32 TESTING SERVICE’
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Pitching Your Story

Define your objectives

Do your research

Know your audience

Think like a reporter

Be personal, passionate and
engaging

Be consistent and persistent

GlE[D
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Media interview tips:

Ask for details

Prepare your key message points
Practice

Be authentic and enthusiastic
Follow up and promote your story

GlE[D
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Sign up for InSession!

LogIn SIGNUP

w
O
w

Em About The Test Study Grads and Transcripts

35

@SESSION

WITH THE GED* PROGRAM

President’s Corner: A New Year
of Hope, Promise and Change
January 20, 2021

The start of a New Yearis a time to focus on
gratitude, optimism for change that fies ahead
and, an cpportunizy [.]

( t =

AA

How to Help Your Students
Succeed with the Online
Proctored GED® Test

Jaruary 20, 2021

Since the launch of the Online Proctared GED test
ast spring, we have made updates to help more
students earn [.]

New Year, More Graduates: 50%
off GED Ready® Promotion
January 20, 2021

We're starting the new year with a discount on the
GED Ready practice test.

ANST L
Professional Development
Preview for 2021

January 20,2021

Our professional development team will be
hosting 2 number of webinars 1o help educators
prapare their students for the GED test subjects.

Recent Posts

GED Sessions at the Upcoming COABE Vintual
Canference

Meet Our New GED Board Member: Phyllis Kelley
Mes=t Qur New GED Board Member: Kelbe Blair Hardt

Upcoming Webinar: Ten Essentials to Help GED
Students

GED Program Updates
Updated Purchase Process on GED Marketplace

Direrse Voices of GEDE: Adora Seard, GEDTS State
Relationship Manager

Distance Leaming Tools to Support Adult £d Program
Instroction

GEDZ Program Updates

Recruiting L=amers and increasing Enroliment with
GEDPrep Connect™

Jaruary 2027 v
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Q&A

eliza.wong@GED.com

danielle.wilson@GED.com

GLE[D
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