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Connecting to Your Students: 
Best Practices for GED Prep 
Connect and GED Manager

GED Annual Conference 2022



In this session, we will…

• Provide an overview of GED 
Manager 

• Introduce you to GED 
Manager/Prep Connect- and how 
it supports student success!

• Discuss how to get the most out 
of the GED Score Report 

• Answer your questions!
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Student & 
Educator 
Resources 
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GED Manager 
Overview 
Roles: Jurisdictional, Student 
Authorized View Role, and 
Corrections Role 
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GED Manager
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Test Administrators/ 
State Staff (varies by 

state) 

Jurisdictional Access

Test Administrators/ 
State Staff (varies by 

state) 

Jurisdictional Access

Educators
(GEDPrep Connect)

Student Authorized 
View

Educators
(GEDPrep Connect)

Student Authorized 
View

CorrectionsCorrections



Common Capabilities Across All Three 
Roles: 

Student Search

Student Test Activity Report

Passers Report

Student Score Reports: GED Ready and GED 
operational tests 
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Manage Student  Student Search
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• Specific Student Lookup
• Student Details including contact information and test scores
• Able to navigate to student score report 



Specific Student Score Details 
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Click on Test Title or Score for detailed Score Report View 



Choose “Student Test Activity Report” from 
“Reporting” Drop Down Menu
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Student Test 
Activity Report 

 Run Reports based on Test Activity (ie. GED Passed, GED Ready Green)

 Sort by Exam Subject

 Test Voucher Lookup

 OnVue (OP) Testing Filter



Voucher Lookup: 
Enter Voucher number in Filter
Voucher Numbers will also appear during any other filtered 
search
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Reporting

13

Passers Report This will allow an educator to run only the passers 
over a certain time period



Passers Report 
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GED Direct
Buy, Manage, Share GED Ready tests
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• GED voucher code spreadsheets are 
an administrative headache. 
• Difficult to distribute to educators
• Difficult to maintain
• Difficult to share codes with 

students (via email)

• Expiring vouchers compound the 
headache. 

• Everyone spends too much time 
dealing with voucher codes.

Problems to Solve
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Solution – GED Direct

Enhance GED Manager to allow educators to purchase GED 

Ready and official GED tests and assign them directly to 

students. 

Benefits: 

• No spreadsheets of voucher codes to manage

• No expiration dates to extend

• Students access tests directly from their GED account once 

assigned

17



GED Direct – A New Management Tool

18



Purchase Menu on Navigation Bar

19

New Purchases menu on navigation bar allows you to buy or manage 
your GED tests as well as access your order history. 

When you click buy GED tests you automatically go to our eCommerce 
site establishing your account. 



GED Direct Dashboard 
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Buy, manage, share GED tests from the GED Direct dashboard on your home page. 



GED Direct Volume Discounts for GED 
Readys

Here is a breakdown of the 
pricing available through 
GED Direct using a credit 
card. We hope to have 
Pearson VUE credit terms 
and PO purchasing 
available soon. 
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Quantity Unit Price

1-24 $5.00

25-49 $4.75

50-99 $4.50

100-499 $4.00

500-999 $3.75

1,000-2,499 $3.50

2,500-4,999 $3.25

5,000+ $3.00



Buy GED Readys

22



To purchase using a check or ACH the 
order total has to be $700 or more
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Enter the quantity and click “Add to Cart” 
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Select “Check/ACH” as the payment type 
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Read the Statement and Click “Yes, …”, then click “Place Your Order”



Payment with Check/ACH
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• You will receive an invoice with the amount due and 
instructions on where to send a check or set up an ACH 
payment. 

• You will receive the GED tests in your GED Manager 
account once the funds clear. 



A note about taxes
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Legally we are required to charge sales tax on all study 
material/prep product purchases. If your organization is tax 
exempt, you can have this status applied to your account. 



Order Confirmation with Credit Card
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Automatic Order Confirmation email is sent and/or can Print receipt from this screen. Order will 
also appear in Order History accessed from Purchase menu in GED Manager.



Back to GED Manager 
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Return to GED Manager and my dashboard has been updated with my 10 GED Readys. Now I 
can assign to a student or share with another educator.



Assign GED Ready to Student
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Step 1 Click Manage GED Readys from dashboard or 
Purchase menu. 

Click Assign GED Readys button.



Assign to Student cont’d.
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Step 2 Use Search field in Assign GED Ready pop-up box to 
find student. (Only students you have access to will 
appear). Last Name search is default but can be 
changed.
Click Continue.



Assign to Student cont’d.
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Step 3 Choose GED Ready test subject for selected student.

Click Assign.



Updated Dashboard
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Student now has an activity card on the home page of their GED account telling 
them they have an RLA GED Ready test assigned. Link launches the GED 
Ready test. 
Once student launches GED Ready test, Used field will show 1 and Status field 
will show In Progress



Unassign GED Ready Test
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As long as student has not launched GED Ready test, it can be unassigned 
and will go back into your pool of available GED Readys. 
Just click “unassign” in status column of Manage GED Readys screen.



Share GED Ready Tests
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From dashboard or Manage GED Readys screen, you can share access to your purchased 
GED Ready tests with other educators in your program.



Group Dashboard

36

Once part of a group, your dashboard will show the total unassigned tests belonging to the 
group and the total you specifically have assigned and used.



Corrections 
Role 
Getting Started
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Corrections Role

• Create Student Accounts for incarcerated testers

• Access to student scores for accounts created within this 

role 

• GED Manager account linked to the corrections site 

where testing occurs

• Upon approval, user is sent a brief recording on the 

functions of the Corrections role and receives GED 

Manager access when completed 
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GED Prep 
Connect 
(Student 
Authorized View) 
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What can GED Prep Connect Do For You?

Recruit new 
students 

Recruit new 
students 

Review Progress 
in GED Ready 
Score Reports

Review Progress 
in GED Ready 
Score Reports

Monitor Student 
Success with GED 

exam Score Reporting

Monitor Student 
Success with GED 

exam Score Reporting

Identify 
Graduates

Identify 
Graduates

Manage 
Vouchers
Manage 

Vouchers
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Adult Educators’ Home Page

User Guides

New Students 
interested in 
your program



Adult Ed “Enrollment” Process

Interested

All Students who select a 
GED® Test Prep Center 
can be found in this part 

of GED Manager™ . 
They will initially be listed 

as Interested

Adult Ed Staff can then 
update the status of each 

Student to Enrolled, 
Contacted or Dismissed 

or Credentialed
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Using GEDPrep Connect: Easy as 1-2-3
Step 1
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Using GEDPrep Connect: Easy as 1-2-3
Step 2

Last, First

Last, First

Last, First

Last, First

Last, First

Last, First

Last, First
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Using GEDPrep Connect: Easy as 1-2-3
Step 3

Student Name
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Student Search Sample

46



Contacted Students – Hover over icon to 
view previous comments
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GEDPrep Connect™
notifications option
• If you select this option this will allow you to receive an email notification each time a Student 

selects the Prep Center you manage.
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Connecting to 
your Students 
The Student Account Connection 
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The page to start gathering data
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Select a GED® Test Prep Center (optional)
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Selected Test Prep Center is listed
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From Profile page:   
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Study Page Reminder: Find GED Classes
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And on all of their Score Reports

55



Make the 
Connection!
GED Score 
Reports
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Student Score

Review Checklist of lessons 
in Student Curriculum for 
further study/remediation 

Select Student 
Curriculum



GED Manager Access Requests 

Access to GED Manager is subject to State Rules/Policy

To apply, complete request form found here: 
https://ged.com/educators_admins/test_admin/ged_manager/ged_manager_request_form/
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Your State Relationship Team: 

Adora Beard adora.beard@ged.com

AL, MD, DC, VA, Puerto Rico

Brian Smith brian.smith@ged.com

FL, GA, PA, IL, SC, AK, DE, SD, Bermuda, Guam

Debi Faucette debi.faucette@ged.com

CA, AR

Scott Salesses scott.salesses@ged.com

CT, KY, MA, NJ, NY, OH, OR, RI, NY
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Your State Relationship Team:

Jonna McDonough Forsyth  jonna.mcdonough@ged.com

WA, ID, WY, OK, TX, MS, NC, CA*

Liz Lanphear elizabeth.lanphear@ged.com

AZ, CO, HI, KS, NV ,NM, UT, NE,ND

Melissa Hultstrand melissa.hultstrand@ged.com

MI, MI Prisons, MN, VT, US Virgin Islands, CAN, FBOP
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Thank You!

Communicate with GED Testing Service:

help@ged.com
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Jonna Forsyth 

(512) 202-1316

Jonna.mcdonough@ged.com

Liz Lanphear

(913) 283-0121

Elizabeth.Lanphear@ged.com


