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Agenda

• Background on GEDPrep™ Connect
• Best practices for using GEDPrep™ Connect
• Accessing and using GED Manager
• New GED.com account changes
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GEDPrep
Connect
Background, accessing students and 
connecting to new students 
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Background

• Increase awareness of Adult Education programs with 
GED® candidates

• Connect more students with programs to drive completion 
and success rates

• Promote programs through GED.com
• Improve Adult Education programs’ access and 

management of student information
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You told us …

• Students need more opportunities to find local adult 
education programs through the GED.com experience

• You want better student reporting and management tools
• You want to reach out to students that express interest in 

your programs through GED.com
• Share My Scores needs more visibility as an option for 

students
• Students need reminders about adult education throughout 

their journey
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Students told us…

34% of GED 
students are 

studying in a class
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28% are unaware of 
GED Prep programs 
or don’t know how to 

find them

67% would like to 
learn about GED 
Prep programs in 

their area

63% believe GED 
Prep programs can 
help them pass the 

test

76% are likely or 
very likely to share 
their scores with 

their program

Highest % of 
students reference 

GED Test Prep 
Program



A variety of ways that students can share 
scores with your program

•At the time of creating their account on 
GED.com

•From their profile page
•From the scores page
•From their score report
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A variety of ways that 
students can share 
scores with your 
program
• At the time of creating their account 

on GED.com
• From their profile page
• From the scores page
• From their score report
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At the time of GED.com Account Creation –
student sees this question
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If yes, student is routed to GED Test Prep 
Center Selection page
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Once a program is selected, student has 
option to remove at any time
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Selecting a program is optional; student 
may select a program later

• Student will be reminded throughout their GED journey to 
connect with a program
─ GED.com home page
─ Account profile
─ Study page
─ Scores page
─ Score report
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GED.com Home Page – before log-in
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All GED® candidates are encouraged to seek local help to study and pass the 
test



GED Account Profile
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Study Page Reminder: Find GED Classes
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Share My Scores now easier to find on 
Scores page…
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And on all of their Score Reports
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Test-taker is not mandated to select an Adult Ed 
Center

• About 70% of test-takers do NOT access adult ed
• Students should be encouraged by their teacher to select 

their Adult Ed Center in GED.com to share their scores
• Several opportunities for selecting an Adult Ed Center are 

presented to the test-taker
• If a test-taker does NOT select an Adult Ed Center, scores 

will not be shared
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GED Manager 
View for Adult 
Educators
Looking up students 
Managing enrollment 
Running testing activity reports
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Let’s look at ways to use this information
• Students select an adult education center when:

• they need to locate a center and get more information from you
• or when they are your student and want to share their scores with you

• It’s important to review this information and determine what each 
person needs

• If they are not your student, they are needing you to reach out to them 
and welcome them to join you

• If they are your student, you need to change their status so you can tell 
which entries are potential students needing to be contacted

• You will need access to GED Manager (we will cover how to get 
this access) 

Let’s look at what it can do for you!
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Adult Educator’s home page
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GED Manager Home Page



Manage Student Options
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Manage Student è Student Search
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• You can look up one student at a time if you need to find specific information
• When you click on the student’s name, you find out additional details about his/her 

activity, including test scores and demographic information



Student scores and score reports
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Links to the detailed score report



Manage Student è Manage GEDPrep
Connect Enrollment
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- Adult Educators can sort by one student or groups of students and export the 
results – sorting by date, enrollment status or credential status
- Educators can edit the status of a student from ‘Interested’ to ‘Contacted,’ 
‘Dismissed,” or ‘Enrolled’ and write notes about the students



Important to know who is an enrolled 
student vs. an interested student
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Educators will also see students’ 
information who are interested in a 
program but not currently enrolled

It is up to the adult education 
program to reach out to those 
students to get them to enroll

It makes running reports of your 
current students much easier





Tips for outreach to interested students

• Make sure you update the status of the students in your 
program

• Successful programs have teachers assigned to monitor 
GEDPrep Connect enrollment and reach out to Interested 
students

• Do not be afraid to call or email students – they shared their 
contact information for a reason! 

• Consider using Remind.com to streamline outreach
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Example of text message outreach via 
Remind.com
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Reporting
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Passers Report This will allow an educator to run only the passers 
over a certain time period



Reporting
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Student Test 
Activity Report

- This allows educators to run reports based on 
testing activity i.e. GED Ready Reds, GED Ready 
Greens, GED Passed, GED Below Passing, etc. 

- You can also sort by test subject



Student Test Activity Report
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You can easily …
- Sort by any category
- Print Score Reports
- Export the data into Excel



Accessing GED 
Manager
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Process for getting access to GED Manager

• Each state has different guidelines on who can get access
• Email your State Relationship Manager or request access at 

operations@GED.com
• Email address needs to be different than the one you may have 

used to create a GED.com account
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New GED Manager™ users will receive a 
welcome email and training document
• Once the Adult Ed Center user names and emails have been entered 

into GED Manager™ by GED Testing Service, the new users will 
receive a welcome email and training document on how to access their 
students’ scores

• Adult Ed Centers will be able to see only scores for their students at 
their location and not others

• All students from a specific Center may not have viewable scores if 
each student doesn’t authorize the Center to have access

• Access to student scores will be available to the Adult Ed Center user 
as soon as the student selects the Adult Ed Center in GED.com.  

• The student may or may not have a completed test (GED Ready® or a 
GED® test) when they select their Adult Ed Center

• Under-age students will not show in GED Manager
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GED Manager Accounts

• User accounts will be inactivated after 180 days of not logging 
into GED Manager. If you attempt to log in after this period of 
time you will be notified that your account is inactive

• Inactive users that still need GED Manager will have to go 
through a process of being re-approved for access.
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Student Account 
and GED 
Manager 
Enhancements
6.26.19 Technology Release Details

• Edit Profile Updates

• New guided path feature

• My Scores redesign

• NEW Voucher 
number/GED Manager 
feature



1. Edit Profile Updates
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Edit 
Profile
Updates
continued….
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Edit Profile Updates continued….
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2. Guided Path Feature
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Guided Path Feature continued….
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Guided Path Feature continued….
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Guided Path Feature continued….
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Guided Path Feature continued….
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Guided
Path
Feature
continued….
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3. My Scores Redesign
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My 
Scores
Redesign
continued….
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My Scores
Redesign
continued….
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My Scores Redesign continued….
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My Scores Redesign continued….
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My Scores Redesign continued….
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4. Voucher Search Field
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Coming Soon!

• In August, we will roll out a feature in GED Manager for user 
accounts to receive an email every time a new student is 
interested in your program.
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Questions? 
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Thank you!

Brian Smith
Brian.smith@ged.com
202-309-2906

Liz Lanphear
Elizabeth.Lanphear@ged.com
913-283-0121
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